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In Summary:

“Like Google but for social media’

CoggReLE
W /

<

{=

what are people saying about the university of leeds?|

Google Search I'm Feeling Lucky
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For example, this user
posted on twitter that his
sisters boiler was broken...

. Martin Carter
@martinloves

My sister’s boiler is broken. My brother was
always more practical than me...

Without being tagged or contacted
directly, British Gas still knew about
this post and replied with support.

VT T T TR S i
Are you walking round a cold empty
house like Miss Havisham

British Gas @ @BritishGas - 9 Dec 2017 v
" Replying to

Maybe our Boiler Fix Tool can help her Martin? ~Nathan
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Boiler not working? Try these 5 fixes before calling an engineer

If your boiler’s stopped working, there are lots of things you can try before
calling for help. Follow these simple steps and you may be able to getit ...

britishgas.co.uk

J

. Rob Carter

Have you tried obvious stuff like
power (including fuses on mains
y board) and that the gas supply is
switched On?
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By using ‘Social Listening’, brands are able to monitor conversation
relevant to their business which is taking place across social media,
even where they are not directly involved.

Augustino Chengula @achenguls - Feb 10
Why Is My Bailer Boiler Pressure Relief Valve Leaking?

Why Is My Boiler Boiler Pressure Relief Valve Leak...

During a recent inspection water was dripping from the
extension pipe on the side of the boiler onto the floor.
This piping was connected to a leaking Pressure Relie.
kipaduka.com
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British Gas @

( Follow
@BritishGas o

g
Replying to @achengula
Not sure but wonder if any of these hints &

tips can help get things sorted
po.st/5BoilerFixes ~Sharon e
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Boiler not working? Try these 5 fixes before calling an engineer

I your boiler's stopped working, there are lots of things you can try before calling for
help. Follow these simple steps and you may be able to get it back to work in no time.
britishgas co_uk

de, Liz @wizzbith - Jan 21 v
‘ -2 and snowing again. That's a week now with no heating or hot water but
someone is happy.#dogsoftwitter #ItsSoCold #Snowmageddon

#alaskanmalamute

Pauline FBSI @snpforme + Jan 18 v
Definitely not enough done for people who are in fuel poverty. 1 am and I get no
assistance as even though Im on UC I have no kids
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British Gas @

o

'
Replying to @snpforme

Hi Pauline, here are some of the ways we can
support. Once you've had a chance to take a
look, let me know if I can help you with
anything po.st/Helping_Hand ~Georgie

A cold shower's never good! Maybe ou|
Boiler Break Fix Tool can help you get |
sorted: po.st/5BoilerFixes AShelley %

British Gas @

( Follow ) ~
@EBritishGas \ y

A Helping Hand
britishgas_co.uk
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Boiler not working? Try these 5 fixes before calling an engineer Q1 g 5 D2 ()
1f your boiler's stopped working, there are lots of things you can try beforel|
help. Follow these simple steps and you may be able to get It back 10 wor British Gas @ —
" s Lo \_ Foll  428PM-18Jan 2018
7 @sritishGas S
Replying to @wizzbith

Hi, great pics :) Maybe our Boiler Fix tool can
help with your heating? po.st/5BoilerFixes

#stepahead AJim
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Why use social listening?
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We have good visibility of when we are included in conversations using our
@handle, but social listening allows us to understand these in more depth

. Najeeb Rah .
Wh::hieit':w éﬁ:;em?ﬁman AhRani ==
= o ) @AhraniLogan
We've got a packed schedule of Great joining the inaugural Leeds - -
#talks and #seminars across 2 Intl.Iralning I Disaster eping e Greanachr @Em
days at What University Live! Visit Management course | was on a panel at the #Empower

@UniversityLeeds @LeedsUnion.
Enthusiastic bunch of
students..beginning the journey of

conference run by
@UniversityLeeds on Friday. |

the University Theatre to hear
@UniversityLeeds speak about
'‘Applying to competitive courses'
Full timetable at bit.ly/2nWEZbt
#whatlive

professionalising humanitarian learnt from an inspiring young lady

practice. @CRIMEDIM @ifmsa studying civil engineering that the
@dwwuk @HCRInstitute

Uni only fitted a female restroom in
the civil engineering building 5
years ago! But at least times are
changing now 21st C &'
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Better visibility of conversation where we’ve not being directly tagged...
e Just writing the words ‘University of Leeds’

* Other ways people refer to us ‘Uni of Leeds’, ‘Leeds Uni’

* Misspellings of ‘University’ (no really...)

“ Kimmy@CatPower

Clir Jane Dowson @CiirJaneDo

Welcoming His Excellency Mifictar: R &Reccenaria o Replying o @Red_Pioneers @UKLabour
Hdiser Bbiiace Crioce Now ¥oar Wrote a column on men’s mental Why did leeds university have
Bitines gl Lsads Lniersitvis Vics health for the the Yorkshire Evening 3000 applicants apply for 1000
Chancellor SIt Alan Langiands. Post nursing courses last year‘??

Forging closer cultural, educational
and business relationships with China
@Internatl_Leeds @LordMayorleeds

— 3 - —

Have fOUﬁdBd a SOCiet}-’ WIth two Dther How the NHS budget is increasing in England
mates for male self expression at P ———
Leeds University, DM for details

yorkshireeveningpost.co.uk/news/opini

onir... I I
i i 2018-19 2018.2 2020.21
S Yy ———
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d...
Visibility of conversations we have never before tracke

On other channels such as YouTube, Instagram, blogs, forums... Oniversits farm. other abe
i itive areas ,
ildi accommodation blocks), sensi
Key stakeholders, buildings (e.g.

nnels
* Social shares of news coverage beyond our own cha

Py

The Univ

csity Of Leeds Was.

-

Saudent Viogs - D7l

tions
\deas, Inventions And Innova
Nebula
Hole in the Heart of the Rosette —
The Puzzling —
y

Apex 10 2 weeks agg

edited)

Heather, since you are from England, i would like to taje Your opinion about something. Next year ill be studing at Portsmouth.
Do you think that is is a positive step, or life in Portsmouth is depressing? | would really appreciate to et a feedback from you

Thanks

REPLY 1 &

Hide replies
) 2 wecks ago

Apex 10 hello! 'l be honest | don't know too much about Portsmouth but { think studying in England is really good thing to

do, just so you develop language or Jearn about the culture, | go to university of Leeds it's really good and international too,
if you have an option there 1)

REPLY
)

Apex 10 student life isnt depressing if you have a good group of people and also Portsmouth doesnit rain as much as the
north of England &

REPLY

Apex 10 2 wesks ago
Heather Elise Nelson Thank you so much D

REPLY %
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How does social listening \NORK?
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What are keywords?

“Ideas and topics that define what your content is about”

Words and phrases that people use in every day conversation that indicate their
discussion may be in relation to the university

For us, keywords may look like this:

ty of leeds’  Leeds

uyniverst “

Ceds sp
; Ua]
@@N@@W N Unjop
ML@@@S)’ Umﬂ\w
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To track relevant conversation, we first establish our basic search criteria using relevant keywords:

T keywords

university of leeds leedsun universityofleeds leeds un eeds university leeds student union @universityleeds

Then we can apply filters to look at even more specific topics and keywords within the search results:

Keywords @

"open day” OR "open days” OR "visit day” OR "campus tour” OR "accommodation viewing”
OR "leedsopenday”
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To track relevant conversation, we first establish our basic search criteria:

T keywords

university of leeds leedsuni universityofleeds leads uni leeds university leeds student union @universityleeds

Then we can apply filters to look at even more specific topics within the search results:

Keywords @

"open day” OR "open days” OR "visit day™ OR "campus tour” OR "accommodation viewing"

OR "leedsopenday”

There are also other parameters we can use:

Specific
Text In
Bio

+ Many

Specific
More!

Author

Locatio
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We can then easily see social media activity which matches our search parameters:

i Quiero Discos Vinilo twitter.co W 02-14-2018 (10:02
® RT @RockWalkLondon: The Who recorded the "Live At Leeds” album on this day, 14th February 1970, at Leeds University, Leeds, Yorkshire, England. "Four wizards at sep

go e e magazine 3 ondon  stage
n e
¥ o
® R ab for Al leam o #SUSITO a erm of AQon @
Lee:
= v ® 1 2B n L] h
Lydia Bleasdale 0 W 02-14-2018 (10:01
@LUpathwaystolaw @Law_Leeds @UniversityLeeds Thanks, team Pathways - right back at you €

ovely words  business manageme: eeds  university  staff  success

L= Yo ® L n ‘g english

UnitedBankofCa ¥ o

© RT @Priestie: 0 @UniversityLeeds Cultural Fellow @ ss officer S ore prio s talk at O o
esterday in whic

As you can see, there is conversation taking place about the university which we
haven’t been included in, and would likely have missed if it wasn’t for this search.
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Alerts notify us of any sudden spikes in activity around specific topics. This is
especially useful in crisis situations, as it allows us to stay ahead of the curve.
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Using all of this information we can track, monitor and take action on
conversations across social media

leedsgi_ .
leedsuni_

masterschola_
africana..
e
e
o
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In addition, the keywords which we monitor don’t necessarily have to be
related The University of Leeds. We could for example, monitor the activity
and conversation taking place about our competitors, allowing us to
benchmark accordingly.

)

» A - -~ ™\ & O ~NAaS F
mhars rt DA O2N17
I vieike Imberg - OCt Uo JIi/ P
Ry - - S Aadl™ rn sn e o nas n 20D~ nbibe nallin b B b manden  onfin ons o
Pk ay (@ ) eenwic : OITOW e (@bal_ LalliuGe il SUCGEeNLS dDOL

= , = S =
Plymouth Marjon Uni - Oct 03, 2 L=
4 b - 4 4

~ - e e e oL c
,_? Harini lyengar - Sep 23, 201/ 95
W . b oy 1wy NDices ~ et iy mni - -~ - Al s Yhe . aun farnae in Haa o i gn
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Social listening allows us to:
Monitor conversation
Track themes and topics
Be responsive to our audience
Be more agile on social
Uncover influence
Understand the market
Perform visual search
Benchmark against competition
Manage priorities
Find user generated content
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Introducing Pulsar
_— |
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PULSAR®



UNIVERSITY OF LEEDS
Pulsar CORE
CORE is Pulsar’s analytics tool that measures and
helps optimise your social media performance
across difference markets and channels, with the a o

ability of also benchmarking it against competitors.

What does it tell you?

* A benchmark of the audience size, content activity
and performance over time against key
competitors and selected markets across the
globe

* An understanding of the type of content that
drives the most engagement — on what channel
and at what time.

* Build a clear understanding of your social media
footprint and how you stack up against peers

happy birthday @paulpogba always ready ~ #ACE17

A @ ¥MUFC #NeverFollow @adidasfootball Blan
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Pulsar TRAQ

TRAC is Pulsar’s social media listening platform. It
gives us access to consumer posts from social media
sources.

We can collect posts discussing the brand,
competitors, product areas, audience followers,
people visiting your website and links you are
sharing

What does it tell you?

¢ A sense of how your brand and Industry are being
talked about — in quant and qual terms — and how
this fluctuates over time.

e Competitor benchmarks to provide a more holistic
overview of social discussion around the category.

e Understanding of where discussions are
happening and who influences the chatter

e Uncovering perceptions, emotions, attitudes
towards the University

Example content that will be found on TRAC

o B fd,

‘Féﬂl

KPI measurement

* Channel breakdown
+ Data volumes & reach
* Key influencers

*« Engagement

Content sharing
Audience sentiment
Topics of conversation

Discussion drivers
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Features and capabilities

* Pulsar covers 175 languages including
Chinese, Japanese, Arabic, Turkish, Persian
and Russian

* Global coverage: Europe, Africa, North and
South America, Asia & the Middle East

e Pulsar Tracks: Public Facebook, Instagram,
Twitter, News, Blogs, Forums, Review Sites,
Reddit & YouTube

* We can set up both brand (University of
Leeds, Uni Leeds etc) and non-brand
(applications, clearing, open days,
accommodation) to understand conversation
about us, and conversation our audience or
potential audiences are having
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rikuci

fin shoting @

styling @nikokomani

make up artist
@svela_cangu
location jewelry

Content Sees Influe

29
model @RoeisKaso mua
@CharmeEterne coths
@Bornfortwry location
@I1_gusto photo retouch
@edvinameta fedvinameta

@j
arfumerie clothes

ouna love O this week's

VISUAL SEARCH IS REALLY COOL

Let's find the face for
our 10.000 followers
photo and let's bit fun
there are already have
some candidates
@petirrojoazul

od I'm kinda weird lady
ocam #vscophile

#vscoportrait #toronto

#newyork #nyc #la

#losangeles #canada

#fashion
#americanapparel

#urbanoutfitters #p. amertsuto
s a insugan s
ke
—YT:-
- .y
e ‘\‘h‘
W

@rdeadphoto Bvscocam
#vacophde #vacoporirat
#portraitphotography

Ive recenty ilustrated the
Edlor's choice pages for
@greymagazne

#oronto Fyumen
#nevepork #nyc #ta

#osangeie

sketching
@givenchy
www.hungryvoi
d.tumblr.com
#fashionillustrat
ion

originay made for
@OrawADot this
@grenchy
Stashioniustration is now
hungryvoid fumbir.co

collection

bathtub gin

@meredithadeiade

gilman barracks
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URL TRACKING

Leeds News URL Tracker ~ 9] @ = Jan 20, 2018 o000 — Feb 20, 2018 2355 v
Qverview Keywords Topics Content Sites Influencers Locations Clusters

SENTIMENT 5.
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What sort of thing can | ask Pulsar?
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It is best to have a question in mind when utilising social listening and analytics tools

Think of what you want to know as if you were going to input this question into
Google.

This will allow you to go in and pinpoint the data you are looking for quicker, rather
than spending time in the tool hoping to stumble across something mildly interesting.
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Questions which wouldn’t work well:
“What are students talking about today?”
“What are young people interested in?”

“What do journalists want to know about
research?”

Questions which would work well:

““What are people saying about this
event?”

“Who is talking about the news article we
recently published?”

“Is anyone in the local area talking about
this campus development?”
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How can | access Pulsar?
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Martin and Dan are first-contact for accessing the social listening information in Pulsar

We can support with setting up searches for specific topics and providing access to the
results.
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Thanks.



